
Network Connection
If you answer “yes” to a question, move to the next. 
If the answer is “no,” make the recommended adjustments  
and attempt connection.

This document is specifically intended for AdaptDx serial numbers up to 00755. In the event a wireless access point needs configured, 
or connection is not established, please contact MacuLogix Tech Support at 888.392.6801.

Hardwire Connection

1) Are the wires connected firmly? 

 Yes 
 No

2) Has the automatic connection been confirmed?

 Yes 
 No 
How do I check? Refer to the System Tools section in  
the User Manual.

3) Is the ethernet port live?

 Yes 
 No

Wireless Connection

1) Are the wires connected firmly? 

 Yes  
 No 
 N/A V5 Instrument

2) Has the automatic connection been confirmed?

 Yes 
 No 
How do I check? Refer to the System Tools section  
in the User Manual.

3) Has anything changed with the wireless router,    
     i.e. power went out or you have a new router?

 Yes - Contact MacuLogix Tech Support 
 No

4) Has anything changed with the wireless internet,    
     i.e. a password?

 Yes - Contact MacuLogix Tech Support 
 No
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